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ISS Service Request Form

Instructions: 

1. For all services, please complete the section entitled Personal Info online and save the document. 

2. Find the service you are looking for (see page 2) and be sure to completely fill out the appropriate section online and save the document. 

3. Attach a copy of your current I-20 or DS-2019 and submit to International Student Services via email, fax or in person.

Email - Please complete the form online, save the document and email it as an attachment to iss@newschool.edu  
Please include your New School ID, Last name, First name and ‘ISS Service Request” in the subject line.

For Example - Subject: N00000111 Kim, Rosie ‘ISS Service Request’. 

Fax- Please complete the form online, save the document, print, sign and fax it to 212 229 8992
Please include your New School ID, Last name, First name and ‘ISS Service Request” on the cover sheet.

For Example - Subject: N00000111 Kim, Rosie ‘ISS Service Request’.

In Person - You may also complete the form online, save the document, print and sign it. Attach required photocopies. Bring the form to ISS (see address below).  

4. For services except travel signatures and requests for letters/certificates/forms, you must contact an International Student Advisor or Responsible Officer via phone, email or in person before your request is processed.

5. ISS will then review your eligibility for this service.  

Warning:  Incomplete forms will cause delays.  Important:  To pick up completed documents, please bring a valid New School ID and/or the written permission and signature of the person for whom you are picking up the forms. 

Personal Info (Please complete this section every time you request a service from ISS)

	Last name (family name or surname as in passport)
	First (given) name

	
	

	Check One 
	Check  One

	
	 Male
	
	Female
	
	 F-1 Student
	
	J-1 Exchange Visitor
	
	Other:

	The New School ID
	Phone Number

	N
	

	Active email 
	Program Level

	
	
	 Graduate
	
	Undergraduate
	
	Certificate

	Division or Program (check one)

	Degree (such as BA, MA, Certificate, Visiting, etc.)
	Program of Study/Major/Concentration

	
	The New School for Gen. Studies
	
	Parsons School of Design
	
	Mannes Extension
	
	Other

	
	The New School  for Social Research
	
	Eugene Lang College
	
	The New School for Drama
	
	

	
	Milano Graduate School
	
	Mannes College of Music
	
	Jazz & Contemporary Music
	
	


Document Info Please attach your current I-20 or DS-2019 to this form.

	My passport expires on                      Month / Day / Year
	  The last visa I received to enter the USA was an—

F-1 Student


F-2 Dependent

J-1 Exchange Visitor


J-2 Dependant

B-1 or B-2 Visitor

Other:    



	        
	
	

	On my I-20, Item #5 on my DS-2019, Item #3, my expected completion date is  

                                                                 Month / Day / Year
	

	
	
	

	Visa I last used to enter USA expires 

                                                                 Month / Day / Year
	

	
	
	

	
	  I don’t have a visa.  I am Canadian.
	


Request for Travel Signature Please complete the Document Info section and attach your current I-20 or DS-2019 to this form.

	I am traveling out of the USA on                                  Month / Day / Year 
	Yes

No

 I am traveling to a neighboring country    

(For US government purposes, neighboring countries include Bahamas, Barbados, Bermuda, Canada, Dominican Republic, Haiti, Jamaica, Martinique, Mexico, Miquelon, St. Croix, St. Pierre, Trinidad & Tobago, US & UK Virgin Islands, Windward & Leeward Islands, & other British, French, or Netherlands territory or possessions in or bordering on the Caribbean Sea.)



	
	
	

	I expect to return to the USA by                                    Month / Day / Year
	

	
	
	


Request for Letter/Certificate/Form Please complete the Document Info section and attach your current I-20 or DS-2019 to this form.

Check one

	
	Letter of enrollment (ESL only)

	
	Letter of eligibility for Social Security Number application

	
	Letter of eligibility for DMV application     State of current residence: 

	
	Non-NSU Sponsor Certification Forms (please attach form)

	
	Visitation letter for relatives (also fill out blanks on this form)

	
	Letter supporting postponement of military service

	
	Transfer to another school (please attach form)

	
	Institutional Support Letter (please attach form)

	
	    Other Letter/Certificate/Form


Other Services (Important: You must meet with an International Student Advisor or Responsible Officer to request these services)

	
	 New I-20 

	
	New DS​-2019

	
	 I-515 A

	
	 Blue Notice (USCIS request for additional information)

	
	 Reduced Course Load Exemption

	
	 Leave of Absence

	
	 Program Extension

	
	 Reinstatement

	
	 Change of Status

	
	 USCIS motion to appeal

	
	 Employment Authorization (non CPT/ OPT)

	
	 CPT (F-1 only, internship)

	
	 OPT (F-1 only)

	
	 Academic Training (J-1 only)

	
	 On Campus Employment GA,RA, TA (J-1 only)

	
	 Severe Economic Hardship 

	
	 International Organizations (F-1 only)

	
	 Other Services ( Please type in)


Visitation Letter for Relatives
Please fill out the information below for each visiting relative. Attach another sheet of paper for any additional relatives.

	Name of relative    
	

	Relation to you
	

	Dates/reason relative plans to visit NYC
	


	Name of relative

	

	Relation to you

	

	Dates/reason relative plans to visit NYC
	


I understand that I am only submitting a request for review of my eligibility for the service(s) checked above and that I will be notified if my request cannot be processed.

	Name
	
	Date
	
	Time
	

	Advisor Name/ Signature
	
	Date
	





















International Student Services

79 5th Avenue, 5th Floor
New York, NY  10003
Phone (212) 229-5592
Fax (212) 229-8992


150 West 85th Street, Lobby
New York, NY  10024
Phone (212) 580-0210
Fax (212) 580-1738





ISS@NewSchool.edu


