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Notice 
The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel Corporation (MITEL). The 
information is subject to change without notice and should not be construed in any way as a commitment by MITEL or any of its affiliates or 
subsidiaries. MITEL and its affiliates and subsidiaries assume no responsibility for any errors or omissions in this document. Revisions of 
this document or new editions of it may be issued to incorporate any such changes. 
 
Nothing in this document may be reproduced in any manner, either wholly or in part for any use whatsoever, without written permission 
from Mitel Corporation. 
 
* Trademark of MITEL Corporation 
© Copyright 2000, MITEL Corporation 
All rights reserved. 
Printed in Canada. 
 
Avis 
Les informations contenues dans le présent document sont jugées exactes à tous égards mais ne sont pas garanties par Mitel S.C.C. 
(MITEL). Sujettes à modifications sans préavis, ces informations ne sauraient engager MITEL ni aucune de ses filiales ou affiliées.  Mitel, 
ses filiales et affiliées déclinent toute responsabilité en cas d’erreur ou d’omission dans ce document. Le cas échéant, plusieurs révisions 
ou nouvelles éditions de ce document seront publiées en vue d’incorporer de telles modifications. 
 
Toute reproduction totale ou partielle de ce document est interdite sans l’autorisation écrite expresse de Mitel S.C.C.. 
 
* Marques de commerce de MITEL S.C.C. 
© Copyright 2000, MITEL S.C.C. 
Tous droits resévés. 
Imprimé au Canada. 
 
Hinweis 
Mitel Corporation (MITEL) hat sich in jeder Hinsicht um genaueste Angaben in diesem Dokument bemüht, kann hierfür jedoch keine 
Haftung übernehmen. Änderungen sind vorbehalten. Sie dürfen keinesfalls als Verpflichtung seitens MITEL oder eines der 
angeschlossenen Unternehmen oder Tochtergesellschaften ausgelegt werden. MITEL sowie die angeschlossenen Unternehmen und 
Tochtergesellschaften übernehmen keine Verantwortung für Fehler oder fehlende Erklärungen in diesem Dokument. Überarbeitungen 
dieses Dokuments oder neue Ausgaben können zum Zwecke etwaiger Änderungen herausgegeben werden. 
 
Kein Teil dieses Dokumentes darf ohne schriftliche Genehmigung der Mitel Corporation in irgendeiner Form vervielfältigt werden, weder 
vollständig noch teilweise, egal für welchen Zweck. 
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©Copyright 2000, MITEL Corporation 
Alle Rechte vorbehalten. 
Gedruckt in Kanada. 
 
Aviso 
La información contenida en este documento se considera correcta en todos sus aspectos pero Mitel Corporation (MITEL) no puede 
garantizarla. La información está sujeta a cambios sin previo aviso y en ningún caso debe considerarse la existencia de ningún tipo de 
compromiso por parte de MITEL o cualquiera de sus empresas afiliadas o subsidiarias. MITEL y sus filiales y empresas subsidiarias 
declinan toda responsabilidad por cualquier error u omisión que pueda contener este documento. Pueden publicarse revisiones o nuevas 
ediciones de este documento para incorporar tales cambios. 
 
Este documento no puede reproducirse, en parte o en su totalidad, por ningún medio y con ningún propósito, sin la autorización escrita de 
Mitel Corporation. 
 
* Marca comercial de MITEL Corporation 
©Copyright 2000, MITEL Corporation 
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IMPORTANT! This telephone is NOT suitable for direct connection to the public-switched telephone network. 
Connect the telephone to a Mitel telephone system only. 
 
IMPORTANT ! Ce poste téléphonique ne convient pas à la connexion au réseau téléphonique commuté public. Ne 
connectez ce poste téléphonique qu’à un système téléphonique Mitel. 
 
IMPORTANTE:  Este teléfono NO es apto para la conexión directa a la red telefónica pública.  Debe conectarse 
únicamente a un sistema telefónico Mitel. 
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ABOUT YOUR PHONE 
 
The SUPERSET 4001 has six fixed-function keys (PROGRAM, MESSAGE, HOLD/RETRIEVE, FLASH, Δ , 
and ∇ ) and seven personal keys. A personal key can be programmed to dial a Speed Call number or a 
feature access code. Your telephone also features a large Message Indicator.  
 
Telephone status indicators 
When line is: the indicator is: 
Idle Off 
Busy On 
Ringing Flashing slowly 
On hold at your set Flashing rapidly 
On hold at another set Flashing slow on/fast off 
 

TIPS FOR YOUR COMFORT AND SAFETY 
 
Don’t cradle the handset! 
Prolonged use of the handset can lead to neck, shoulder, or back discomfort, especially if you cradle the 
handset between your ear and shoulder. If you use your phone a lot, you may find it more comfortable to 
use a headset. See the section on headset usage elsewhere in this guide for more information. 

Protect your hearing 
Your phone has a control for adjusting the volume of the handset receiver or headset. Because continuous 
exposure to loud sounds can contribute to hearing loss, keep the volume at a moderate level. 

Adjusting the viewing angle 
The stand built into your phone tilts to give you a better view of the keys. 
To tilt your telephone for better viewing: 
• Press the tilt-release paddle on the telephone base. 
• Tilt your telephone to the desired angle. 
• Release the tilt-release paddle. 
 
 



 
 
 

 
 
 



 
CUSTOMIZING YOUR PHONE 
 
Handset Receiver Volume Control 
 
To adjust the Handset Receiver Volume when you are using the handset: 
 
• Press Δ  or ∇ . 
 
 

MAKING AND ANSWERING CALLS 
 
To make a call: 
 
• Lift the handset. 
 
• Dial 9 + the number. 

–or– 
Press a Speed Call key. 

 
To answer a call: 
 
• Lift the handset. 
 
 
Redial 
 
To redial the last number that you manually dialed:  
 
• Lift the handset. 
 
• Dial *0. 
 
 
Speed Call Keys 
 
To dial a stored Speed Call number:  
 
• Lift handset. 
 
• Press a Speed Call key. 
 
To store a Speed Call number: 
 
• Press PROGRAM. 
 
• Press the desired Speed Call key. 
 
• Dial the number to be stored. 

Press HOLD/RETRIEVE between two digits to enter a 2-second pause in dialing. 
Press FLASH to enter a trunk flash. (See "Trunk Flash" for more information about the use of this 
feature.) 

 
• Press PROGRAM. 
 
 
Speed Call - Personal 
 



To dial a stored personal Speed Call number:  
 
• Lift handset. 
 
• Dial 58. 
 
• Enter an index number between 00 and 33. 
 
To store a personal Speed Call number: 
 
• Lift the handset. 
 
• Dial 67. 
 
• Enter an index number between 00 and 33. 
 
• Dial the number to be stored. 

Press HOLD/RETRIEVE between any two digits to enter a 2-second pause in dialing. 
 
• Hang up. 
 
 

CALL HANDLING 
 
Hold 
 
To place a call on Hold: 
 
• Press HOLD/RETRIEVE. 
 
To retrieve a call from Hold: 
 
• Press HOLD/RETRIEVE. 
 
To retrieve a call that has been placed on Hold at another station: 
 
• Lift the handset. 
 
• Dial *6. 
 
• Dial the number of the extension that placed the call on Hold. 
 
 
Transfer 
 
To Transfer an active call: 
 
• Press FLASH. 
 
• Dial the number of the third party. 
 
• Do one of the following: 

– To complete the Transfer, hang up. 
– To announce the Transfer, wait for an answer, consult, and hang up. 
– To cancel the Transfer, press FLASH and dial *1. 

 
 
Conference 
 



To form a Conference when a two-party call is already in place, or to add another party to an existing 
Conference: 
 
• Press FLASH. 
 
• Dial the number of the next party. 
 
• Wait for an answer. 
 
• Press FLASH. 
 
• Dial *4. 
 
To leave a Conference:  
 
• Hang up. 
 
 
Conference Split 
 
To Split a Conference and speak privately with the original party: 
 
• Press FLASH. 
 
• Dial *41. 
 
 



 
 
 


