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Nothing in this document may be reproduced in any manner, either wholly or in part for any use whatsoever, without written permission
from Mitel Corporation.
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ediciones de este documento para incorporar tales cambios.

Este documento no puede reproducirse, en parte o en su totalidad, por ningiin medio y con ningun propdsito, sin la autorizacién escrita de
Mitel Corporation.
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IMPORTANT! This telephone is NOT suitable for direct connection to the public-switched telephone network.
Connect the telephone to a Mitel telephone system only.

IMPORTANT ! Ce poste téléphonique ne convient pas a la connexion au réseau téléphonique commuté public. Ne
connectez ce poste téléphonique qu’a un systéme téléphonique Mitel.

IMPORTANTE: Este teléfono NO es apto para la conexion directa a la red telefonica publica. Debe conectarse
unicamente a un sistema telefénico Mitel.
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ABOUT YOUR PHONE

The SUPERSET 4001 has six fixed-function keys (PROGRAM, MESSAGE, HOLD/RETRIEVE, FLASH, A,

and V) and seven personal keys. A personal key can be programmed to dial a Speed Call number or a
feature access code. Your telephone also features a large Message Indicator.

Telephone status indicators

When line is: the indicator is:

Idle Off

Busy On

Ringing Flashing slowly

On hold at your set Flashing rapidly

On hold at another set Flashing slow on/fast off

TIPS FOR YOUR COMFORT AND SAFETY

Don’t cradle the handset!

Prolonged use of the handset can lead to neck, shoulder, or back discomfort, especially if you cradle the
handset between your ear and shoulder. If you use your phone a lot, you may find it more comfortable to
use a headset. See the section on headset usage elsewhere in this guide for more information.

Protect your hearing

Your phone has a control for adjusting the volume of the handset receiver or headset. Because continuous
exposure to loud sounds can contribute to hearing loss, keep the volume at a moderate level.

Adjusting the viewing angle
The stand built into your phone tilts to give you a better view of the keys.

To tilt your telephone for better viewing:

. Press the tilt-release paddle on the telephone base.
. Tilt your telephone to the desired angle.

. Release the tilt-release paddle.
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CUSTOMIZING YOUR PHONE

Handset Receiver Volume Control

To adjust the Handset Receiver Volume when you are using the handset:

. Press A or V.

MAKING AND ANSWERING CALLS

To make a call:

o Lift the handset.
o Dial 9 + the number.

Press a Speed Call key.
To answer a call:

o Lift the handset.

Redial

To redial the last number that you manually dialed:
. Lift the handset.

. Dial *0.

Speed Call Keys

To dial a stored Speed Call number:
. Lift handset.
. Press a Speed Call key.

To store a Speed Call number:

o Press PROGRAM.
. Press the desired Speed Call key.
o Dial the number to be stored.

Press HOLD/RETRIEVE between two digits to enter a 2-second pause in dialing.
Press FLASH to enter a trunk flash. (See "Trunk Flash" for more information about the use of this
feature.)

o Press PROGRAM.

Speed Call - Personal




To dial a stored personal Speed Call number:

o Lift handset.
. Dial 58.
o Enter an index number between 00 and 33.

To store a personal Speed Call number:
. Lift the handset.

. Dial 67.

Enter an index number between 00 and 33.

. Dial the number to be stored.
Press HOLD/RETRIEVE between any two digits to enter a 2-second pause in dialing.

. Hang up.

CALL HANDLING

Hold

To place a call on Hold:

. Press HOLD/RETRIEVE.
To retrieve a call from Hold:

. Press HOLD/RETRIEVE.

To retrieve a call that has been placed on Hold at another station:

. Lift the handset.

. Dial *6.

. Dial the number of the extension that placed the call on Hold.
Transfer

To Transfer an active call:

. Press FLASH.
. Dial the number of the third party.
. Do one of the following:

— To complete the Transfer, hang up.
— To announce the Transfer, wait for an answer, consult, and hang up.
— To cancel the Transfer, press FLASH and dial *1.

Conference




To form a Conference when a two-party call is already in place, or to add another party to an existing
Conference:

. Press FLASH.

. Dial the number of the next party.
. Wait for an answer.

. Press FLASH.

. Dial *4.

To leave a Conference:

. Hang up.

Conference Split

To Split a Conference and speak privately with the original party:
. Press FLASH.

. Dial *41.






