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Advising and Registration Guide
Before your advising appointment
New Students: Sign up for first advising appointment at New School Orientation.
Continuing Students: Call The School of Undergraduate Studies (212.229.5119) to schedule an
appointment to meet with your advisor.
Review the Current Offerings web page. Write your tentative course selections on the Academic Plan Sheet,
available on the same page. Your advisor will help you decide if these courses are appropriate for you.
Make an appointment to see your advisor at least once a semester; it’s a good way to review your academic
performance and plan for the next term.
Students in your final semester: Be sure to see your advisor early in the term to make sure you have completed
all necessary requirements for graduation.
To obtain special permission to join a course, consult your advisor.

MyNewSchool
MyNewSchool is the online access point to student academic and financial information at The New School. From here
you are able to access: web registration, grades, academic transcripts, class schedule and meeting locations,
account summary, online credit card payment, financial aid, registration and transcript holds. You can also
update address and phone information, and submit student health insurance waivers forms at my.newschool.edu.

Log-in to https://my.newschool.edu (if you have not previously done so), in order to activate your account.
You will need your NetID and Username and Password for all future MyNewSchool log-ins, including web
registration, so be sure to write it down and keep it in a secure location.
While in MyNewSchool, check for holds that may prevent you from registering. You must resolve holds with
the office that initiated them before you can register. *Please remember that before registering, all financial
obligations must be cleared with the Office of Student Financial Services. Student Financial Services holds
prevent registration and the release of transcripts.
The deadlines for completing registration will not be extended because of delays in clearing holds,
and you will be subject to any applicable late registration fees.
Take a moment to update your contact information (address, phone, and email). Please be aware that all
University correspondence will be mailed to the address designated as Official. It is your responsibility to keep
this address up to date at all times.

Academic Standing
The New School policy on academic progress requires that students must complete at least 75 percent of the credits
attempted in an academic year and maintain both a minimum cumulative and term GPA of 2.0. If students fail to
complete the required GPA, they must adhere to the following rules while on probation:

Register for a maximum of 6 credits can be taken until grades improve. (International students must see a
School of Undergraduate Studies’ director to resolve their credit requirements.)
Meet with his or her faculty advisor at least twice—once in the first few weeks of the term to review course
load and discuss issues that may affect academic performance—and a second time before he or she registers
for help selecting appropriate classes.
Students on academic probation will have a hold placed on their account. The hold prevents the student from registering
until a meeting with his/her advisor or one of the School of Undergraduate Studies’ directors (Bea Banu, Michelle
Materre, Juana Kennedy, or Tracyann Williams). Students who manage to register before holds are placed will have their
courses dropped if they fail to see an advisor within the required timeframe.
The status of probation students will be reevaluated at the end of the term. Keep in mind that any financial aid could be
in jeopardy if satisfactory progress is not met.

Dean’s List
Students are placed on the Dean’s List for any semester in which they earn a GPA of 3.7 or better while earning at least
9 graded credits. Credits earned on a pass/fail basis do not count toward the 9 credits. Students who receive grades of
incomplete will be eligible for the Dean’s List if they complete all course requirements within the time allocated by the
instructor, which may be no later than four weeks after the last day of the semester in which the course was taken. Grade
changes that take place more than four weeks after the end of the semester will not be considered.

Incompletes
Students unable to complete the course work by the due date, usually the last day of the course, may request and
extension from the instructor. A grade of “I” (temporary incomplete), may be given at the discretion of the instructor.
The time allowed for completion of the outstanding work will be set by the instructor but can be not later than the
seventh week of the next semester. Students who fail to complete the required work in the allotted time will receive a
grade of “WF” (withdraw failure). Students are responsible for making arrangements to send the completed assignments
to the instructor. Graduating seniors may not receive grades of incomplete in their final semester of study.

Registration Information
The Registrar’s Office maintains registration and academic record information, as well as policies and procedures
regarding these matters. As a member of the University student community, it is your responsibility to familiarize
yourself with this information. For additional information, please visit the Registrar’s Office page.
For step-by-step instructions on how to register online, please visit the online Web Registration Tutorial page.

Add, Drops, Withdrawals
Adding and dropping courses can be completed online through MyNewSchool during registration periods. Contact your
advisor to obtain your Alternate Pin number in order to add and drop courses online. When the online registration
period has clsed, you must obtain a signed add/drop form from your advisor and bring the form to the Registrar’s
Office in person to make changes to your schedule. No course change is effective until you have completed this process.

Tuition and Fee Schedule
View the tuition and fees information for the academic year. You can view your tuition and fees charges in
MyNewSchool under the “Student” tab.
Registrar
72 Fifth Avenue, Lower Level

between 13th St. & 14th St.
212.229.5620

Class Meeting Locations
Class assignments are subject to change. Use Class Finder to confirm class locations on or near the class start date.
Every New School building also provides a large-screen TV in their lobby with a scrolling list of class and class locations
organized by start time.

Student Financial Services Information
Student Financial Services (SFS) provides you and your family with the necessary information and assistance in financing
your education at The New School. Student Financial Services works with students and families of all income levels to
explore their funding options. Please use this website to apply for financial aid and learn about scholarships, loans,
campus employment, and other resources available to you. For more information, visit the Student Financial Services
page.
Student Financial Services
72 Fifth Avenue, Lower Level
between 13th St. & 14th St.
212.229.8930

Financial Aid
You may view your financial aid awards, award history, payment schedule, and document by going to MyNewSchool,
choosing the “Student” tab, and clicking the Student Financial Services option. Students who are receiving tuition
scholarships, or who are deferring payment of tuition based on anticipated loans or expected financial aid do not need to
contact Financial Aid, unless there are questions or concerns regarding financial aid packaging.
*Please note that enrollment status chances can affect eligibility for both Federal and University aid. Students should
inform the Student Financial Services or meet with a financial aid counselor if their anticipated enrollment status
changes.

Billing and Payment Information
Students are encouraged to make payments online as a secure method and efficient process. Payments can be made
using VISA, MasterCard, and American Express. Credit card payments can also be in the form of an ACH transaction
using your checking or savings account. In the Student Financial Services channel in MyNewSchool click the “Make
Payments Online” link to make a payment or approved payment arrangement at the time of registration. Cash and debit
card payments can only be made in person at the Cashiering Office. Credit card payments can also be made in person.
Students may also designate an authorized user (parent, employer, spouse, etc.) to make payments on their behalf and
view their account information and invoices. Authorized users can login to a special site using their own user ID and
Password that you select. Electronic services can be found on MyNewSchool under the “Student” tab and Student
Financial Services channel. Wire transfer instructions are also included, which may be helpful for international students.
Please follow the links within the Student Financial Services channel under the “Student” tab in MyNewSchool to take
advantage of these features.
Cashier
72 Fifth Avenue, Lower Level
between 13th St. & 14th St.
Monthly Payment Plan and Employer Reimbursement
The University offers monthly payment plans. The plans enable students or their families to pay interest-free monthly

installments on their account toward tuition, fees, and housing. Many students and families find monthly installments
more manageable than one lump payment each semester. Through this plan, tuition fees, and housing for fall and spring
semesters may be paid in four or five monthly installments per semester (the payment plan is not available for summer
charges). The payment plan is not a loan, therefore, there are no credit checks. Matriculated students taking six or more
credits per semester and The New School for Social Research students maintaining matriculation are eligible.
Sign up through MyNewSchool. You must re-enroll in a new plan each semester. There is a small participation fee.
Enrollment begins early July for fall and early December for spring.

Student Services
As an enrolled student, you have access to many programs and services at The New School. For a complete list of
student services’ offices at The New School, please visit the Student Services website.

Student Health Services (SHS)
The primary goal of Student Health Services is to promote lifelong, optimal health for our diverse student community.
Through consistently delivering excellent medical care, psychological services, and preventative education, Student
Health Services enables you to become responsible agents of your own health.
*Students are automatically charged Student Health Insurance and fees. If you do not wish to the Student Health
Insurance, you must submit a completed Online Waiver Form. For additional information, please contact Student
Health Services/Immunization.

Health Fee Policy
There is an annual fee for the accident and sickness plan, as well as a Student Health Services Fee charged per semester.
Please visit the Student Health Services website for more information about these fees or to waive out of the health
insurance plan. In order to have the Student Health Insurance fee for Plan 2 removed from your billing statement, you
must submit a completed Online Waiver Form for the academic year.
Student Health Services
80 Fifth Avenue, 3rd floor
between 13th St. & 14th St.
212.229.1671
212.614.7484 fax
shs@newschool.edu

The New Card Photo ID
The New Card is the official identification card of The New School. With the NewCard, the university community can
conveniently use one card to eat on-campus (i.e. balance meal plan) as well as gain entry access and services at selected
campus facilities including Academic Technology Labs, libraries, and events. Completing the registration process will
prevent problems receiving a valid NewCard student ID. The NewCard must be carried at all times. For additional
information, please contact the NewCard ID office.
NewCard ID Office
66 West 12th Street, 4th floor
between Fifth & Sixth Avenue
212.229.5323 ext.4472

New School Alerts
New School Alerts is a notification system designed to provide quick and reliable mass communication to students,
faculty, and staff regarding potential or actual emergencies. The New School Alerts system will send messages to cell

phones (text and voice), landlines, and email addresses during a crisis or urgent situation affecting The New School. The
system might be used, for example, to alert The New School community about weather-related school closings or a
situation that could affect safety on campus.
For more information about the New School Alerts system and instructions on updating contact information, students
should click on the New School Alerts tab in MyNewSchool. For more information on New School Alerts and Safety
Preparedness, visit the Safety and Preparedness page.

Student Academic Information
Graduation
Degrees are offered in January and May. If you are planning to graduate you must complete the Petition to Graduate
Form and deliver it to the Registrar’s Office. Petitions must be completed and returned to the Registrar’s Office no later
than October 1 for January graduation and February 15 for May graduation. Late fees will be assessed if the petition is
filed after the deadline.

Grades
Grades are recorded for all students registered in a course for credit or non-credit certificate. Students may access their
grades for the current term and their entire Academic Transcript via MyNewSchool.

Transcripts
For all transcript needs, visit MyNewSchool. You will be able to view and print your unofficial academic transcript, and
request copies of your official transcript.

Enrollment Verification
Currently registered students can obtain an official Enrollment Verification Certificate at any time at MyNewSchool.
This certificate can be presented to health insurance agencies, housing authorities, banks, etc., when asked to provide
official evidence of enrollment at The New School.

Family Education Rights and Privacy Act (FERPA)
The Family Educational Rights and Privacy Act of 1974 as amended in 1995 and 1996, with which The New School
complies, was enacted to protect the privacy of education records, to establish the right of students to inspect and review
their education records, and to provide guidelines for correction of inaccurate or misleading statements. Students may
request that The New School withhold release of their directory information by notifying the Office of the Registrar in
writing. This notification must be renewed annually at the start of each fall term. For more information, visit the
FERPA page.

The Student Right-to-Know Act
The New School discloses information about the persistence of undergraduate students pursuing degrees at the
institution. This data is made available to all students and prospective students as required by The Student Right-toKnow Act. During the 2010-2011 academic year, the university reports the “persistence rate” for the year 2009 (i.e., the
percentage of all freshman studying full time in the fall of 2009 who were still studying full time 2009 in the same degree
programs in fall 2010). This information can be found under the common data set information. For more information,
visit the Office of Institutional Research.

All of this information and much more can also be found on the New School’s Website.

